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I. OGmue noJioxKeHH st

1. KoleKke 5THKH U CJY»KeOHOro rnoBeieHus paspadoTaH B COOTBETCTBMM C MexayHapoaHO M
AeKgapaluyi 3THUECKHX TPUHLMUIOB counanbHON paboTel (MpuHATa MeEXayHapOAHOH (denepatimeit
collMalibHbIX paboTHUKOB 8 uions 1994 r.), Koneruryuuei Poccuiickoii @enepauun, PeneparbHbIM
sakoHom oT 28 mexa6psa 2013 r. Ne 442-03 «O0 ocHOBaX COUMATBHOTO obCmy)KHBaHKUA PaXKIaH B
Poccuiickoii ®enepaunu», HaunoHanbHeIMK CTaHAapTaMu PoccHiicKoi @enepaldy O COLUMATBHOM
OGCNY)KMBAHWK HACENeHHMst M WHBIMM HOPMATMBHBIMHM MPaBOBBEIMH  aAKTaMH, MeToauuecKuMH
peKoMeHAaUMAMK Mo pazpaboTke ¥ NPUHATWAIO OpraHusalydaMu Mep Mo NpenynpexRAeHUIO 1
MPOTHBOAEHCTBMIO KOPPYNLIMHU, MHBIX HOPMATHBHBIX MPABOBLIX AKTOB Poccuiickoit Denepalivu.

2. Konekc npencrapsier cobol CBOM 00LUKX NPUHLIMTIOB npodeccroHanbHOR CnyKeOHOH ITUKH 1
OCHOBHBIX MPABMJ CIyKeGHOrO NOBEAEHH, KOTOPBIMU HANNEKHT PYKOBOACTBOBATLCA paboTHHKaM
[ocyaapcTBeHHOrO GI0UKETHOTO yupekaeHus Pecnyonuky Kapenust «Kapenscku#t pecypcHeli
LEHTpP PAa3BUTHA COLMANBHBIX TEXHONOTHHY (Aanee — pabBOTHHKK yUPEeNIACHHS COLUAIBHOTO
obcnyKUBaHMA).

3. T'paxnaunH Poccuiickon Deaepaunu, nocTynarolmii Ha paboTy B Y4peKASHHE
COLIMANTBHOTO 00CIy)KHBaHUA, 00s13aH O3HAKOMHTBCA C MOJOKEHMAMHU Koznekca u cod0aaTe UX B
npotliecce cBOeH TPYNOBOH AEATENBHOCTH.

4. Kaxnaeli paboTHMK YUpeXAEHHA COLUHANBHOrO obchyKUBaHHA O0JKEH clie/loBaTh
nonowenusM Komekca, a Kawapll rpaxkaaHud Poccuiickodl @efnepalldk Brpase OXHMIaTe OT
paboTHHKA YUpEexkK/EHMs CcOUManbHOro o0cnykuBanls MNOBEACHUA B OTHOIIEHUAX C HUM B
COOTBETCTBMHU ¢ MoJoxeHnaMu Konexca.

5. Lenbto Komekca sBiseTcsi YCTAHOBIEGHME OTHUYECKMX HOpM W [paBui cnyxebHoro
noseAeHKs pabOTHUKOB YHPEWACHMA COLMANTLHOTO 06CnyXUBaHUA ANIsl MOBbILEHNS 9P PEKTHBHOCTH
BEITIOJTHEHUST UMM CBOEH NPO(ecCHOHANBHON NeATebHOCTH, OfecneueH e eAMHbIX HOPM MOBEACHHS
paGOTHUKOB Y4YPEXKAEHMs COLMANBHOrO OOCHYIKMBAHMS, @ Takie cojeicTBHe  YKPEIIEHHEO
aBTOpUTETA paGOTHMKA YUPEKASHHA COLMANbLHOro 00Cny KnBaH A, NOBLILICHHIO 10BCpHA rpamaaH K
YUPEIKAEHUAM COLMATBHOTO 00CIYKHBAHKS.

6.Koaeke:

a) CNyKMT OCHOBOM [ (OPMUPOBAHWS NOMKHOW MOpanu B YHIpEKACHHH COLManbBHOro
00CyKMBAHHWA;

6) BBICTYMaeT MHCTPYMEHTOM PEryJMpoBaHus W GOpMHPOBaHHs 0B UIECTBEHHOTO CO3HAHM H
HPABCTBEHHOCTH B YYPEIKACHHH COLMANBHOTO o6CcnyKMBaHMS.

7. 3uanve U cobmoaeHre paboTHUKOM YHPEHKAEHHA COLMANBHOrO oBcnyKUBaHUA TOJNOKEHUH
Konexca sIBISETCS OAHHM M3 MPHOPHUTETHBIX KPUTEPHEB OLEHKH KauecTBa €ro npodeccroHanbHOH
NesTENBHOCTH U ClyKeOHOTo MoBeAeHHS.

II. OcHOBHBIE TPHHIUMNEI H MPaBHIA ClIy:KeGHOro MOBCACHH S, KOTOPLIMH HAANCKHT
PYKOBOJCTROBATLCH PA0OTHHKAM yUpeKASHHs! COLHATBLHOTO 00CIyKHBAHNS

8. OCHOBHBIE MPUHIHMEL Cly)KeGHOro mNoBefeHMs PabOTHMKOB YUPEIHACHMA COLUHATBHOTO
oBcayKHUBaHWs ABNSAIOTCS OCHOBOW MMOBEAEHWS TpaykaaH Poccuiickoit @enepauuud B CBA3M C
OCYLLECTBIEHHEM UMM NPOQEeCCHOHANBHBIX A0MIKHOCTHBIX 0653aHHOCTER B collManbHOH chepe.

9. PaGOTHUKH YYPEXKIEHHS COLMAIBHOTO 00C/YXKHWBAaHWA, CO3HABAs OTBETCTBEHHOCTE MEPE]L
rocyaapcTBOM, OOLIECTBOM W rpakjaHamu, NpU3BaHbI:

&) MCMOMHATh JIOJKHOCTHBIE 0053aHHOCTH HOOPOCOBECTHO M Ha BEICOKOM nmpogeccHoHalIEHOM
ypoBHE B Uenax obecrneveHus adpexTUBHON paboTbl 10 MPEAOCTABJICHMIO HACCNCHUIO MEP
COLMaNbHON MOAAEPIKKHM U OKA3aHHIO COLMalbHBIX YCIYI:



0) MCXOOMTBE M3 TOTO, YTO MPU3HAHHE, cobmoneHre W 3aluTa npas v cBolon YesioBeKa M
FpaKIaHMHA OTMPEACISIOT OCHOBHOM CMBICIT M COAEPIKAHHME ACATE/1LHOCTH pabOTHHKA Y4pPEeXKAeHUs
COUMANBRHOro 00CIYIKUBAHKS; -

B) OCYLIECTBISITH CBOK AEATENBHOCTE B Mpeaenax MOJHOMOYHMH COOTBETCTBYIOLLErD
yupesKkaeHNs COLMAaNbHOTO 00CITYKUBAHUS]

r) He OKa3blBaTh MPEANOYTEHHA KaKnM-JH60 npodecCHOHATBHBIM WK COLHaTBHEIM IPYITaM
W yUpexKIEHHMsM, MPOTHBOJEHCTBOBATh M HE MOAYMHATBCA HE OTBEHAIOLLHM WHTepecaM rpayKaaH
BIUAHNIO OT/ACABHBIX JOKHOCTHBIX UL H aAMHWHHCTPAaTHBHOMY AABJICHHUIO,

1) coGnoaaTh COUMANbHYIO CNpaBeUIMBOCTE W PABHOMNPABHO PAaCpElC/sTh couuanbHbIe
pecypchl ¢ LB pacllUpeHHs BO3MOJKHOCTEH MX MPeoCTaBIEeHMs] HYKIAIOWMMCA B NOLACPIKKE
rpaskaHaM, B MEPBYIO OuYepe/lb HECOBEPLICHHONETHUM, d TaKike ApYriM JrHLaM, oKaszasliMMces B
TPYAHOM KH3HEHHOH CUTYaLIUK;

e) obecrieunsaTh OE30MACHOCTh OKA3bIBAGMbIX COLMANBHBEIX YCIYT Ul JKA3HM H 3[00pOBBA
rpaykiaH;

’K) MCKIIoUaTh AEWCTBMSA, CBs3aHHBIE C BIMAHHEM KAKUX-TMO0 NHMUHBIX, HMYLIECTBEHHBIX
(puHaHcOBLIX) M MHBIX ~ HHTEPECOB, MPENATCTBYIOMIMX 100pOCOBECTHOMY — MCIOJIHEHHMIO
TOMKHOCTHBIX 00A3aHHOCTeH;

3) co6moaTe HEHTPanbHOCTh, WCKIIOYAIOULYI0 BO3MOXKHOCTE BIMAHWA Ha CNyKEOHYIO
NeSTeAbHOCTh pelileHn it MOTUTHUECKUX NapTHH, UHBIX 06 1eCcTBEHHLIX 00 bEeAMHEHWH];

) cobmoaaTh HOPMBI Clly>KeOHOMH ¢ npodeccMOHaNbHOH 3TUKH, NpaBuiia Je/0B80ro NoBeACHH
W 0DLIeHNS; )

K) [pOSIBIATH KOPPEKTHOCTH M BHMMATENBHOCTH B obpaleHuM ¢ rpaxiaaHamud H
JOMKHOCTHBIMH JTHLIAMH;

1) MpOSIBASITE TEPNMMOCTh M YBAKEHME K ofbluasM W TpaauLMAM TpaykiaH pasiudHBIX
HaudoHaneHOCTEd W HapoaHocTed Poccuu,  y4WTBIBATb MX  KYJIBTYPHBIC 0COOSHHOCTH,
BepouCroBeaHKe, Crnoco8cTBOBATE COXPAHEHHIO camM00BITHOCTH;

M) 3alIMIATE ¥ TNOANEPXNKHMBAThH YeNOBEHUECKOE JOCTOMHCTBO oBcnysKiBaeMBblX TpaX<aaH,
YUWTBLIBATH MX WHIMBUAYaNbHOCT, WHTEPECHl U COLMANbHBIC noTpeGHOCTH Ha OCHOBE TMOCTPOSHKA
TOJNIEPAHTHBIX OTHOLWIEHWH C HUMH;

H) yBaykaTh MpaBa 06CyKHBAEMBIX MPayKAaH, FApaHTUPOBAThE MM HENOCPEICTBEHHOE yHacTHe B
npolecce NPUHATHA PElIeHUA Ha OCHOBE MPEAOCTaBJICHMA nonHoit MH(opMaunK, Kacarolencs
KOHKPETHOro 06CTyKMBAEMOTO rpaKaaH1Ha B KOHKPETHOM CUTYaLMH,;

0) cobntoaaTh KOHQHUIASHIMANLHOCTE WHPOPMALKHU 06 obcny)KuBaeMoM pajlaHHHE,
Kacaroleiics YC/IOBHHN ero JKU3HEAEATENIbHOCTH, TUYHBIX Ka1ecTB U npobem, MpUHUMATE MEpPbI AJIs
ofecreueHsi HEPACTTPOCTPAHEHMs O1Y4EHHBIX CBEGHHH JOBEPHTEILHOIO XapaKTePa,

) BO3AEP)KMBATBHCA OT MOBEASHHS, KOTOPOE MOrIo 6bl BEI3BATH COMHEHHE B OOBLEKTHBHOM
HCMONHEeHUM NODKHOCTHBIX 00si3aHHOCTel paboTHuKa opraHa ynpaB/leHHS colManbHOH 3allMThl
HaceneHus WM paGOTHUKA YUPEXKASHUSA COLMATLHOTO OOCTYKMBaHMA, a Takike HE JI0IyCcKaTh
KOH(IUKTHBIX CUTYaLlH, CrIOCOOHBIX TUCKPEAUTHPOBATE HX ASATEIBHOCTE;

p) HE MWCTOIbL30BaTh ClyXkKeOGHOE TOJI0KEHHe Mnf OKasaHWA BIMAHWIA Ha IesTeNbHOCTD
FOCY/APCTBEHHBIX OPraHOB KM OPraHoB MECTHOro CaMOynpap/ieHWs. opraHuzalni, A0MKHOCTHBIX
AL, TOCYIAPCTBEHHBIX ¥ MYHHLUMNANBHBIX CIY)KALIMX NPH PELIEHHN BONPOCOB JIMHMHOTO xXapakrepa;

¢) coboAaTh YCTAHOBIEHHBIC B rocynépCTBeHHom oprase, oprate MeCTHOr0 CamoyrpasjieHus
M yupeskIeH|H COLMabHOro 00CnyKUBaHNA NpaBHa My6aMYHBIX BBICTYIUIEHWH M MMPEAOCTABICHHS
cny)keOHOH MHDOpMALMH;



T) YB@XWTENBHO OTHOCUTBLCA K AESATENLHOCTH MpEACTABMTENeil CpeacTB  MAacCOBOI
nHpopmaurn no HHGOPMHUPOBAHMIO 0OLIECTBA 0 paboTe YUPEKAEHHS COLMANBHOMO obcmyKuBaHus,
4 TaloKe OKa3plBaTh COJCHCTBHE B IMOJIyYEHMM NOCTOBEpPHOH WH(OpPMALMK B YCTAHOBICHHOM
rnopsiake;

¥) HECTH JINYHYIO OTBETCTBEHHOCTD 3a PE3YJILTATEl CBOEH AeATeNbHOCTH:

¢) crumyampoeaTe ydacTHe OOGPOBOJIBLEB, MpPEXKIE BCErO W3 YHCIA MOJOLEKH, B
ACATE/BHOCTH YUPEKACHHH COUMANsHOTO OOCTY)KMBAHMS [0 INpPEJOCTABIEHHIO 06CNYKMBAEMBIM
rpaxcaaHaM HeOOXOAMMBIX COLMaNbHEIX YCIYT.

10. PabOTHMKM yUpeACHMs] COLMATbHOrO 06CIyKUBAHUA 0083aHbl COBMIONATS Koncturyiimo
Poccuiickoit @enepaumy, denepansHble 3aKOHbI, HHLIE HOPMATUBHBIE MPABOBbIE AKTHI POCCHHCKOF
Desepaunn o BOMPOCaM COLMANBHOrO OGCIYKHBAHHSA, HOPMATUBHLIE MPABOBBIE AKTHI cyOBeKToB
Poccuiickoit  Denepauuu, JOMKHOCTHBIE WHCTPYKLUMH, MpaBUia BHYTPEHHETrO TPYA0BOrO
pacrnopsaka, a TalKe [Opyrue akThl OpraHa YIpaBlIeHWs COLMANLHON 3allMTbl HACENeHHS U
Y4PEKAEHUA COUMaTbHOro obcny Kupanus cyobexta Poccuiickoi ®enepatinu.

I'l. PaGoTHHMKM yupeskIeHHA COLMANBHOTO OBCHYIKMBAHMS HECYT OTBETCTBEHHOCTD nepen
00CIy’)KMBAEMBIMHU IpakJaHaMy W repej] 00IUECTBOM 34 Pe3yNbTaThl CBOEH AesTeNbHOCTH.

12. PaboTHUKM yupexAeHMs COLUMaNbHOrO O6CHYKMBaHMA OOI3aHbI [NpOTHBOASHCTBOBATD
NPOABICHUAM KOPPYNUMH U NPEANPHHUMATL MEPHI 110 €€ NPO(PUIAKTHKE B NIOPSAAKE, YCTAHOBISHHOM
3aKoHonatenscTBOM Poccuiickoit Pesepallii O NPOTHBOACHCTEMH KOPPYILIMH.

13. PaboTHuku YUPEHKAEHHsl COUMalIBHOrO 00CNYKMBAHHS, OCYLIECTRISOLIME
B3aMMOJCHCTBHE C pabOTHUKAMM JAPYTHX OPraHOB WCMOMHUTENBHON BAACTH-cyOBEKTOB PoccHiickoil
Denepauuu, AOMKHB ObITH ANl HUX 06pasuom npodeccuoHanusma, GesynpeuHod penyTalnu,
crnocodcTBoBaTh GopMHUpOBaHUO B cyObekTe Poccuiickoi @egepauu  GAaronpHATHOrO s
s dexTrBHON paBoThl MOPATBEHO-TICHX0JIOIHYECKOro KIMMATa.

IIL. 3Tu4YeckHe NpaBuaa cIy:KeGHOr0 NOBeAeHHs PAaGOTHHKOB Y4 PeIeHHs COLHATLHOTO

obcaysxHBanns

14. B cuyxebHom noseneHur pabOTHHKY YUYPENKAEHHS COLMANBHOrO obcnyKuBaHus
HEOOXOANMO MCXOAUTh M3 KOHCTUTYLIHOHHBIX MONOKEHUH O TOM, UTO YENOBEK, €ro npasa 1 cBoOO b
ABAAIOTCA BBICIIEH LEHHOCTBIO, W KaXIbld rpakaaHWH HMeEeT NpaBo Ha HeNpUKOCHOBEHHOCTH
HAaCTHOH JKM3HHU, TMUHYIO M CEMEHHYIO TaliHy, 3allMTy YeCTH, JOCTOMHCTBA, CBOEr0 106POro MMeHH.

15. B cnyxeGHOM MoBedeHHM PpaBOTHMKA YUPEHKIASHHS COLMANLHOIO o0cnymuBaHus
HEAONMYCTHMBI:

a) nrod0ro BHAA BBICKA3BIBAHMS M NEHCTBMS AMCKPUMHHALMOHHOIO XapaKTepa 1o npU3HaKam
nona, BO3pacTa, packl, HALMOHAIBHOCTH, A3bIKA, TPAKAAHCTRA, COLUANIBHOTO, HMYILIECTBEHHOIO WJIH
CEeMEHHOT0 MOJI0XKEHHUA, MOJTUTHYECKHX WITH PEJIUIMO3HbIX MPeATOUTeHHIH;

6) rpy6octH, npeHeOpPEeKUTENBHLIH  TOH, 3aHOCYMBOCTb, TMpPEAB3STHIE  3aMeyaHus,
NpeNbsABICHHE HEMPABOMEPHBIX, HE3aCTYKEHHBIX 00BHHEHHIl;

B) Yrposbl, OCKOPOHUTENbHbIE BBIPAKEHUSA WM PEMNIUKM, AEHCTBUS, NpPENATCTBYIOLIHE
HOpMaJbHOMY OOLIEHHIO WK IPOBOLMPYIOILKHE IPOTHBONPABHOE NOBEAEHHE;

r) KypeHue B ClyKeGHbIX IOMELIEHHAX, BO BPEMA CIHYXKeBHBLIX COBelLlaHui, Oecen, MHOTO
ciykeOHOro o0LIeHHs C rpaXkJIaHaMu;

) obcyAeHUe THYHOCTHBIX OCOOEHHOCTEH U COCTOAHUSA 3[0POBES IPAXKAAH B MPHCYTCTBUHU
NOCTOPOHHMX JTHLI.



16. PaBOTHHKM YUpPEXASHHA COLMAIBHOTO OOCIYKHBAHKUA TMPH3BAHBLI CITOCODCTBOBATEL CBOMM
CNnyKeOHbIM  TMOBENECHMEM  YCTAHOBISHMK) B  KOJJIGKTHWBE JEJOBLIX B3aWMMOOTHOLIEHMH H
KOHCTPYKTHBHOI'O COTpYAHHMYECTBA U OaronpuaTHOrO MCUX0I0IMYeCcKOro KIMMaTa cpefy rpakaaH.

17. PaGoTHUKHM yupeskIeHHs COLMaNBHOIO OOCIy»KHBaHHUS HOJIKHEI OBITH BEIKIMBBIMH,
100posKenaTebHBIMH, KOPPEKTHBIMH, BHUMATEIbHEIMHA W MPOSABAATE TOJCPAHTHOCTE B OOLIEHHH C
rpaskaasaMu M KoJITerami.

18. BHemHui BUA pabOTHHKA YUPEXKICHHUS COUHANLHOTO O0CNYKMBAHMA NMPU MCIOTHEHUH UM
JIOJBKHOCTHEIX 00sA3aHHOCTEH B 3aBMCMMOCTM OT YCIOBMi paboTel u Qopmara ciaykebHOro
MEPONPUATHS AOJPKEH CrocoOCTBOBATh YBaKCHHIO TpayJaH K TOCYAapCTBEHHBIM OpraHam M
OpraHaM MECTHOIO caMOyNpaBiieHHs, YUPEeKACHHUIM COLHalbHOro 00CIyKHUBaHKMS, COOTBETCTBOBATh
OBIIENPUHATOMY  JENOBOMY CTHAKY, KOTOPBIA OTAHYAKT O(PHUMANBEHOCTE, CAEPIKAHHOCTS,
TPaAMUHOHHOCTb, 8KKYPaTHOCTb.

IV. OTeeTcTBeHHOCTH 3a HapyweHHe Kogekcea

19. Hapywenue paGoTHHKOM YUpexJIeHHs coliManbHoro obcnyikupanus nonoykenuni Konexca
MO AJIEKAT OCYIKIEHUIO Ha COBETE TPYAOBOro KosiekTHea (nanee — COBET).

20. CoseT BO B3aMMOJEHCTBHUH ¢ aAMHUHKMCTpalMed yupexJeHHs coLualbHoro o00cny;KUBaHus
obcyxpaet (GakTbl HecobmoaeHus TpeboBaHMi K clyXKeOHOMY MOBEAEHUIO paboTHUKA YUpPeKIeHH
couManbHOro o0CIy>KMBaHKsA, BHOCUT MPENN0MKEeHUs MO 3allKTe MpaB W WHTEPeCcOB I'paXkaaH, a MpH
HeoOXOAUMOCTH © HaJIOKEHWM Ha paboTHUKa AMCUMIIMHAPHOTO B3bickaHus. Pewenus Cosera
YUMTLIBAIOTCA TMpM TIPOBEASHMM aTTeCTaLMM, TMPOABMKEHMHM 1O cayxbe W MooLIpeHUsX
COOTBETCTBYIOIIEro paboTHHKA. .



